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What’s New ? 2. Websphere Portlet Factory 6.1 course 
–Application Development  
This course introduces the Portlet developer to Portlet 

factory and progresses through advanced topics 

necessary to build portlets.  Skills taught in this 

course:  

 Develop a strong foundation using core 

builders 

 Apply various common UI and data layout 

patterns 

 Display data using charts and graphs 

 Implement various techniques for 

manipulating data schemes 

 Understand debugging, tracing, and logging 

techniques 

 And much more…. 

To view schedule and enroll, click here.  

 

1. Multimedia Library for Lotus 
Software  
Get instant answers to your how-to questions 

using the Multimedia Library for Lotus Software!  

The Multimedia Library for Lotus will quickly 

teach your employees the essentials skills they 

need to be successful.  New employees wil learn 

key tasks and seasoned employees wil learn new 

features and productivity tools.  Features and 

Benefits:  

 Affordable 

 Global language support 

 Embedded into Lotus Notes 

 Ensures successful rollouts and change 

management  

 Reduces help desk expenses 

 Easy installation 

 Text transcription  

More information here 

http://www-01.ibm.com/software/lotus/training/multimedialibrary.html
http://www-304.ibm.com/jct03001c/services/learning/ites.wss/ca/en?pageType=course_search&sortBy=5&searchType=1&sortDirection=9&includeNotScheduled=15&rowStart=0&rowsToReturn=20&maxSearchResults=200&language=en&country=ca&searchString=wpc42ce


 Upcoming Events 

Showcasing our 
Lotus Partners 

Ardexus Inc.  
 
Ardexus Inc. specializes in the 
successful implementation of 
CRM (customer relationship 
management) solutions 
leveraging Lotus Notes and 
Domino infrastructure. Ardexus 
is the provider of both Ardexus 
MODE Lotus Notes CRM and 
Ardexus WebMODE browser-
based CRM. Both solutions 
feature seamless integration with 
Ardexus MODE for BlackBerry 
mobile CRM. Because Ardexus 
products are highly configurable, 
our customers are able to 
achieve CRM solutions that 
satisfy their unique business 
processes. When extended 
through MODE for BlackBerry, 
Ardexus CRM is the ideal 
companion both in-office and on 
the road. 
 
Ardexus MODE  
(Lotus Notes CRM) 
-Marketing 
-Sales 
-Service 
-Reporting 
-Sales Cycle Manager 
-ERP integration 
 
Ardexus WebMODE  
(Web-based CRM) 
-host locally or securely “in the 
cloud” 
-full offline functionality 
 
MODE for BlackBerry 
(Mobile CRM) 
-seamless integration 
-automated deployment 
 
701 Evans Avenue 
Suite 601 
Toronto, Ontario M9C 1A3 
http://www.ardexus.com 
 
 

 

 

• Lotusphere Comes to Your 2010  
What else does Lotus know? You don’t have to go far to build stronger relationships, 

unlock information, foster innovation and learn how to do more with less within and 

outside of your organization.  Comin soon to your local area, Lotusphere Comes to 

you brings together a communicty of people like you who know how to achieve better 

business results with IBM Lotus and IBM Websphere Portal software and services.   

Date: Thursday April 22, 8:00am – 4:00 pm    

Venue:IBM Canada Lab, Toronto Exec, Briefing Center 

8200 Warden Avenue, Markham ON L6G 1C7   

To view agenda and register click here.  

 

 

• Cross Country Lotus User Group Meeting  
The Cross Country Lotus User Group is an organization consisting of Lotus customers 

across Canada and the Caribbean.  The objective of this group is to provide a place 

where Lotus professionals, administrators, developers, users, business partners, and 

IBMers can meet to share their experiences, learn new information, improve technical 

skills and take part in the Lotus Collaboration Community.  The meetings will be held 

simultaneously across several cities but also regionally.   

Date: Friday Thursday April 23 – (save the date)    

Venue: stay tuned for more details  

 
 

• Websphere Portal Proof of Technology   
This Proof of Technology (POT) offering is designed to demonstrate the exceptional 

user experience provided by Websphere Portal software with a focus on business 

value and solutions, and th exciting new web 2.0 features it enables and leverages.  

Additional focus areas include administration, infrastructure, and development topics.  

Participants will receive a hands-on experience of the product as well as the 

integration capabilities found in the Websphere Portal Product family.   

Date: Thursday April 6,7,8, 9:00 am – 5:00 pm  

Venue:  IBM Canada  

3600 Steeles Avenue, Markham ON L3R 9Z7   
For more information or to contribue to Lotus News please contact :  
Suelynn Lai ▪ Lotus IT Specialist ▪ Email : slai@ca.ibm.com ▪ Work: (905) 316-2266 

https://www-950.ibm.com/events/wwe/grp/grp004.nsf/v16_agenda?openform&seminar=A98NVHES&locale=en_US
http://www.ardexus.com/

