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“I just wanted to let you know how 
delighted I am to have Mode 
Reporter.  It is an amazing tool and 
will make my life a lot easier.  I am 
amazed at all of the reports that I am 
able to create and have spread the 
word about it with my team.  I am 
confident that this will help provide 
us with all of the reports that we 
require.” 

Jennifer Correa                    
 Sales Operations Specialist        

 Sales Operations, Ceridian Canada

“MODE Reporter is an invaluable 
addition to the system. We can now 
access virtually any information we 
need. It is easy to create reports and 
share them with others. MODE 
Reporter has been designed with the 
user in mind!  It is in use daily in our 
organization.” 

Rachel Loynd
Parexel International

PRODUCT FEA TURESPRODUCT FEA TURES

n  Build dynamic queries and generate the        
 data in MS Excel• 
n  One of the easiest reporting interfaces  
 you can find
n  If you use MS Excel• ODBC for reporting,  
 this is for you! 
n  Create, save and share reports with  
 other users.
n  Query any of the following data:
 n Organization
 n Contact
 n Lead / IBO
 n Interaction
n  Full security to determine user access
n  Full configuration capabilities
n  No add-ons to install

There is precious knowledge waiting to be mined in your Ardexus MODE  
databa se... No w with MODE Repor ter you can easily retrieve the customized  
info rma tion that you need to work closer with your customers.

The key to good CRM tools is they provide the ability to store any 
information about you and your customer.

But you have to use that information in the ongoing focus of  building 
relationships and tailoring service to the individual customer’s needs . . .

. . . Your customer information has to be harvested into knowledge. To 
do that properly the right questions need to be asked and technology 
has to retrieve the data in a way that provides the right answers. Mode 
Reporter does just that - it seemlessly lets you morph your questions 
into queries that can extract any sales related data from MODE. Answer 
questions about contacts, opportunities, organizations, interactions and 

much, much more.

The natural intuitive interface of  
Mode Reporter makes it 
straightforward to build complex 
queries to quickly pull Mode 
information directly into Microsoft 
Excel where you have limitless 
capabiliy to slice and dice the data 
in any way that you want. Mode 
Reporter looks for information in 
custom fields too, providing a 
powerful way to do selective 
research on the records in MODE.

Mode Reporter is easy to buy and 
easy to set up - it runs 
independently of  your Mode 
database. Reports can be built, 
saved and shared with others. You’ll 
find Mode Reporter indispensable 
in leveraging the incredible 
potential residing in your Ardexus 
Mode CRM system.


